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We have now received the Ombudsman’s final decision, and | can confirm the following resolution to the

issues raised, as agreed:

e Complete a BACS refund of £10,065.87.
e Provide a gesture of goodwill of £500.

I would like to offer my sincere apologies for any inconvenience you have been caused whilst trying to resolve
your issues. Please be assured any failures are noted and used to improve the quality of our customer service
going forward. Your complaint has now been closed on our records. Should you have any further queries
then please contact me directly on 0800 072 7611 or email complaints.business@npower.com and | will be

pleased to assist you.

Yours sincerely

Danial
Senior Complaints Advisor

Cc The Energy Ombudsman

npower and npower Business Solutions are the trading names of Npower Commercial Gas Limited (Registered No. 3768856).
Registered Office: Westwood Way, Westwood Business Park, Coventry, CV4 8LG.
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